
 
 

 

 

 
 

 
 

 

 

  

  

  

 

 

  

  

 

ESIS Digital Workbench 

At ESIS, we appreciate the value of 
craftsmanship. The tools we use, and the 
knowledge we acquire, directly impact 
our clients and the way you conduct 
business. That is why we put so much 
thought into developing the right tools 
for the right tasks. We are continually 
seeking ways to improve and innovate 
to help you move forward and grow 
your business. 

A Holistic Approach  
to Managing Your Data 

Our consultative approach to claims 
risk management is enhanced through 
the use of the ESIS Digital Workbench. 
We provide a holistic platform to access 
and exchange information, examine 
broader trends, and benchmark key 
metrics in an efort to evaluate program 
health and direction. 

The ESIS Digital Workbench consists 
of various technological components 
that our professionals use, which 
are integrated into a purposeful and 
sophisticated process workfow. 
Efective utilization of these tools, 
combined with our skills, results in a 
comprehensive value-added approach 
to interpreting and managing data, 
enabling you to make more informed 
business decisions. 

Key Components 

Quality Data Management 

• Intake/First Notice of Loss (FNOL) 
• Carrier data/policies 
• Emplo yer data 
• Takeover/conversion 

Integrated Platform and Processes 

• ESIS Claims Operating System (ECOS) 
• ESIS Account Service Enterprise (EASE) 
• Document management 
• Electronic Data Interchange 

(EDI)/state reporting 

Advanced Analytics 

• Predictive modeling for proactive 
claim management 

• Comprehensive data studies 
• Key Performance Indicator (KPI) 

trend analysis 

Benchmarking and Reporting 

• Quarterly Partnership Analysis Tool 
(QPAT) 

• Scorecards to measure program 
performance 

• ESIS Global RiskAdvantage® (GRA) 
• Custom client reporting 

External Delivery 

• Mobile solutions for risk 
and claim managers 

• Mobile and web solutions for employees 
• Data feeds/integrations to 

third-party systems 
• Carrier and regulatory data reporting 

and feeds 

Contact Us 

To learn more about the ESIS  
Digital Workbench, please contact  
your partnership leader. 

ESIS®, Inc., a Chubb company, provides claim and risk management services to a wide variety of commercial clients. ESIS’ innovative best-in-class approach to program design, 
integration, and achievement of results aligns with the needs and expectations of our clients’ unique risk management needs. With more than 60 years of experience, and oferings 
in both the US and globally, ESIS provides one of the industry’s broadest selections of risk management solutions covering both pre and post-loss services. Chubb is the marketing 
name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For more information, visit us at www.esis.com. 
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